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A. Requirements 	
	
	
1. 	 Compliance with laws	

We consistently comply with the laws of the countries in which we operate. Compliance with the legislation in force is in line 
with our core values and is not subject to any potential sanctions.	

In addition to the statutory provisions, all voluntary codes of conduct, principles and other conduct guidelines of bekuplast 
GmbH (hereinafter referred to as “Guidelines”) must be observed.	

Business dealings or transactions must be avoided in particular if they would constitute a violation of the laws, regulations 
and guidelines in force in the relevant country, existing contractual obligations, this Code of Conduct or any other conduct 
guidelines of bekuplast GmbH.
	
	

1.1 	 Leadership
Integrity and legal compliance are fundamental principles that must be observed in equal measure, from corporate ma-
nagement down to project teams. Our managers are responsible for their subordinates and must earn recognition for their 
exemplary conduct, performance, openness and social skills. 	

Managers are responsible for ensuring that no violations of the law, which could have been prevented by providing the appro-
priate supervision, occur in their area of responsibility. 	

Managers are available to answer any questions or concerns employees may have regarding compliance with statutory 
provisions.

	

2. 	 Environmental responsibility 

We are actively committed to environmental protection measures. These include reducing waste, using environmentally 
friendly materials and contributing to the circular economy. 	

All products are tested for their environmental relevance during the development phase. For existing products and manufac-
turing processes, the environmental risks are assessed and, if necessary, measures are taken. 	

We use virgin material, quality-tested regrinds and regranulate for our products.	

At bekuplast GmbH, we ensure the active review of our environmental management system and have implemented the ISO 
14001 certification for sustainable environmental management and the ISO 50001 certification for sustainable energy manage-
ment at our locations.

Preamble	
	
	
This Code of Conduct has been developed by bekuplast GmbH and applies to all board members, managers and employees of 
the group of companies (bekuplast Group). The Code contains the basic principles that govern all the activities of the operati-
ve companies belonging to bekuplast GmbH and its affiliated companies.	

bekuplast GmbH is one of the leading manufacturers of reusable transport packaging made of plastic. The Group’s headquar-
ters are located in Ringe, Germany, near the Dutch border.	

Around 500 employees at four locations in Europe are dedicated to producing high-quality products to ensure the satisfaction 
of our customers. 	

We work closely together because nothing beats the creativity and power of teamwork. Our highly qualified experts from the 
fields of development, production and sales work together to create and implement ideas, resulting in the constant develop-
ment of new and innovative products.	

This Code of Conduct is based on national laws and regulations in force in Germany, such as the Act on Corporate Due 
Diligence Obligations in Supply Chains (LkSG), as well as international conventions such as the UN Civil Compact and the 
UN Social Compact, Children’s Rights and Business Principles, the UN Guiding Principles on Business and Human Rights, the 
international labour standards of the International Labour Organization, and the ten principles of the United Nations Global 
Compact.	

Our aim and motivation lie in driving logistics forward with the help of sustainable solutions.	

Our locations: 	

bekuplast GmbH
Headquarters, Ringe, Germany	

Schiphorst Transporten Opslagtechniek B.V.
Deventer, Netherlands	

bekuplast Sp. z.o.o.
Łaziska Górne, Poland	

Surplus Systems GmbH
Bonn, Germany	

To make the Code of Conduct easier to read, the generic masculine is used. Unless otherwise indicated, the terms used in 
these standards refer to all genders.
	
	
Ringe, 05.06.2024	
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2023 2024 2025 2026 2027 2028 2029 2030

Reduction

Refrigeration machine
2 new machines  

per year*
2 new machines  

per year*
2 new machines  

per year*
2 new machines  

per year*
2 new machines  

per year*
2 new machines  

per year*
All injection  

moulding machines  
on average less than  

0.50 kwh/kg

Procurement vs.  
in-house production

Photovoltaic system  
on roofs

Photovoltaic systems  
on fences

Photovoltaic system on 
facades (where possible) Monitor legal framework conditions and invest earlier if necessary

100 % renewable  
energies

Strategy  
green electricity

Power Purchase Agreements (PPA): Constant review of whether it makes economic sense and what market conditions require Green electricity from  
own generation

Residual compensation

Development of a 
network of climate pro-
tection projects, 2 to 3 
projects p.a. (marketing)

Regional climate  
projects

As soon as economically viable, residual compensation via certificates Residual compensation via 
climate protection projects

Miscellaneous
Appointment  

Sustainability Officer 
EcoVadis certification

ECOZERT-Creditreform
large sustainability 

report
ESG reporting

ESG Reporting Implementation  
Sustainability  
in the bekuplast 

group of companies

Transformation pathway
to achieve our sustainability goals by 2030

*The replacement of up to two machines per year by 2030 is planned on average, taking into account 	
economic aspects and an electricity price of EUR 0.25/kWh.
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We are actively committed to tackling climate change. The achievement of bekuplast GmbH’s climate target is supported by 
a detailed transformation process. (Illustration of bekuplast GmbH’s transformation process, page 6 and 7). With our reusable 
transport packaging, we help to conserve resources.	
	
	

3. 	 Preservation of natural resources  
	
We undertake not to violate legitimate rights to land, forests or waters, the use of which is essential for human survival. Any 
harmful changes to soil, water and air pollution, noise emissions and excessive water consumption are to be avoided, in 
particular if they adversely affect human health, significantly impair natural resources for food production or hinder access to 
clean drinking water or sanitation facilities.1	
	
	

4. 	 Social responsibility	

4.1  	 Respect for human rights	
We respect and protect compliance with general human rights and the ILO core labour standards, both at our own locations 
and at those of our suppliers and customers.2 Furthermore, we ensure compliance with the requirements of the Corporate 
Due Diligence Obligations in Supply Chains (LkSG).3 	
	

4.2 	 Freedom of association and protection of privacy	
We respect the personal dignity, privacy and personal rights of each individual. In addition, we protect the right to freedom of 
opinion, expression and association.	
	

4.3 	 Prohibition of child labour	
We reject all forms of child labour. When hiring trainees and employees, we require a minimum age of 15 and corresponding 
proof of age. In addition, we do not hire employees for hazardous activities until they are at least 18 years of age.4

	

4.4 	 Prohibition of forced labour	
Forced labour, modern slave labour or similar measures that deprive people of their freedom are prohibited. All work must be 
voluntary and it must be possible to terminate the employment relationship.
	

1  Section 2 paragraph 2 nos. 9 and 10 of the Act on Corporate Due Diligence Obligations in Supply Chains (LkSG) A
2 ILO core labour standards (ILO Berlin)
3 Section 2 paragraph 2 no. 12 LkSG
4 According to ILO Convention no. 182

4.5	 Occupational health and safety	
We ensure the health of our employees by implementing the appropriate health and safety measures. These include imple-
menting a company health and safety management system that adequately covers the following aspects:	

	 •	 Compliance with applicable laws and compliance with international health and safety standards.	
	 •	 Appropriate workplace design, safety regulations and provision of appropriate personal protective equipment.
	 •	 Implementation of preventive controls, emergency measures, an accident reporting system and other appropriate 	 	
	 	 measures for continuous improvement.	
	
A consistent occupational safety system relies on the active cooperation of all employees, which is why we raise awareness 
through regular training and ask our employees to consistently report any occupational safety violations and make sugge-
stions for improvement. 	
	

4.6 	 Prohibition of discrimination	
We do not tolerate any unacceptable treatment of employees, such as physical and psychological cruelty, sexual and perso-
nal harassment. Discrimination based on race, religion, gender, country of origin, sexual orientation, age or physical/mental 
disability is strictly prohibited. A good working atmosphere is a key to our success.	
	

4.7 	 Fair remuneration and working hours 	
Remuneration is based on the industry average as well as local and countryspecific regulations. Remuneration is at least in 
line with the countryspecific minimum wage. Working hours comply with applicable laws and are based on industry stan-
dards.5	
	

4.8 	 Handling conflict minerals	
We take the necessary care to avoid the use of conflict minerals in our products in order to prevent human rights violations, 
corruption and the financing of armed groups or similar..	
	
	

5.	 Ethical business conduct 
 
The principles of ethical business conduct are based on the principles of the Organisation for Economic Cooperation and 
Development (OECD) for multinational companies.6	
	

5.1	 Fair competition	
Fair competition is a prerequisite for free market development and the associated social benefits. The principle of fairness 
also applies to competition for market share.

5 Section 2 paragraph 2 no. 8 LkSG	
6 Publications – Organisation for Economic Cooperation and Development (oecd.org)
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5.2	 Corruption	
We strictly oppose corruption, bribery and extortion as they affect fair competition conditions. Any benefits that could influen-
ce business decisions are neither offered nor accepted in our business relationships.	
	

5.3	 Granting of advantages	
It is strictly prohibited to offer or accept bribes, kickbacks or any other illegal payments. We exercise restraint in accepting 
and giving gifts and other benefits, including invitations to meals or events. Under no circumstances may such gestures be 
made outside of normal business ethics, customs and courtesy.	
	

5.4	 Gifts and other benefits 
Gifts and invitations may only be given in accordance with the relevant internal guidelines.	
	

5.5	 Donations and Sponsorship	
Donations and sponsorship money may only be awarded within the framework of the respective legal system and in accor-
dance with internal guidelines. 
 

5.6	 Money laundering
We only maintain business relationships with reputable customers, consultants and business partners whose business 
activities comply with legal requirements and whose financial resources are legitimate. Money laundering that conceals the 
source of funds from criminal activities is strictly opposed. All employees are required to comply with anti-money laundering 
laws and should report any suspicious behaviour by customers, consultants and business partners. In addition, all employees 
must comply with the applicable regulations for records, accounts and transactions.
	

5.7	 Handling company property
Employees are not permitted to make recordings, files, audio and visual documents or make copies using devices without the 
consent of management, unless this is directly related to their professional activity.	
	

5.8	 Confidentiality/data protection  
The collection, processing and use of personal data is only necessary and permissible to the extent required for clearly 
defined, unambiguous and lawful purposes. Personal data must also be stored securely and may only be transferred if the 
necessary precautions are taken. The use of data must be transparent for the data subjects, whose rights to information and, 
where applicable, to objection, blocking and deletion must be respected. 
	

6.	 Public contracts
We always act transparently, honestly and correctly in all business relationships and in dialogue with government, federal, 
state and municipal institutions or state-owned companies.

6.1	 Foreign trade
We strictly comply with all export control and customs laws as well as the applicable regulations in the countries in which we 
operate. All employees involved in the import and export of goods, services, hardware, software or technology are required 
to comply with all applicable economic sanctions, export control and import laws and regulations, as well as all policies and 
processes required by their business activities.	
	
	
 
B. B. Suppliers/supply chain  
 
We treat our suppliers fairly and respectfully and, in return, we expect our suppliers to comply with the principles of this Code 
of Conduct or apply equivalent standards. We also expect them to enforce these principles in their own supply chains.7	
	
	
	
C. Implementation of the Code of Conduct
	
Our management team actively promotes the widespread communication of this Code of Conduct and en-sures that it is 
implemented.

1.	 Violations
All employees are obliged to act in accordance with this Code of Conduct. Any violation of this Code of Conduct and of the 
laws and regulations contained therein may have significant consequences. In the event of a violation, internal disciplinary 
measures may be taken, such as a warning, termination of employment or crimi-nal charges.	
	

2.	 Revision
This Code of Conduct is regularly evaluated, at least every 5 years, to check it still reflects the current reality of bekuplast 
GmbH. 	
	

3.	 Queries and complaints
	
It is legitimate for employees to have concerns or questions about existing business conduct. The first point of contact is 
always the respective line manager. Questions and concerns can also be reported to the HR department, works council, 	
management or via eMail to compliance@bekuplast.com. Our employees are aware that violations of this Global Code of 
Conduct and internal regulations may result in disciplinary action, including termination of employment.
	
bekuplast GmbH has a complaints management system (whistle blower system), which is available both internally at 	
https://bekuboard.bekuplast.de and externally at https://www.bekuplast.com/en/whistleblowing-centre

7 See also the separate Supplier Code of Conduct

mailto:compliance%40bekuplast.com?subject=
https://bekuboard.bekuplast.de
https://www.bekuplast.com/en/whistleblowing-centre
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